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Tourism destination managers are increasingly looking at events as an important mechanism for enhancing tourism development in their regions (Fredline, Jago & Deery, 2003).   However, there has been a dearth of research in this area in South Africa and it is necessary to evaluate the impact of events in a holistic manner. In a recent study conducted by South African Tourism (2002), it was reported that while South Africa has hosted a number of major events that have contributed positively towards tourism growth and the economy, the extent and nature of these impacts have not been properly understood. Moreover, an analysis of the impact studies of some of these events revealed that the social and environmental impacts of events received little consideration. 

Relatively few impact studies have specifically examined residents’ attitudes toward event tourism in their community (Turco, Riley & Swart, 2002). The South African Tourism study noted that event evaluation and research capacities is a multi-faceted endeavour including skills development, adopting and creating appropriate technologies and tools, the development of a supportive institutional framework as well as developing a culture of research and evaluation within the event tourism sector amongst the various stakeholders.

The North Sea Jazz Festival Cape Town (NSJF) is currently being marketed as one of the major cultural events on the Cape of Great Events Calendar, however only an economic impact analysis has been conducted to date (ESPAfrika, 2003).   In line with the National Responsible Tourism Guidelines for South Africa (2002), a triple bottom-line approach was used to understand the economic, social and environmental impacts of the NSJF. The triple bottom-line approach is useful in highlighting the various positive and negative impacts of an event and provides a richer understanding of context in which an event organiser operates. This paper focuses specifically on the residents’ perceptions of the NSJF as an illustration of social impacts. Residents were surveyed at both the free concert and the paid for event. It reveals that irrespective of their exposure to its impacts, the benefits of the event are recognised. Residents indicated that the NSJF added to their quality of life and the social fabric of the city. This seems to indicate that it imperative for event organisers/ tourism planners to consider ways to enhance community participation at events to ensure ongoing community support.
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